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Abstract

This study aims to know the level of evaluation of the clients of the National
Fung for Savings and Reserves in the state of Ain Temouchent for the quality of nankin
services provided to them and the extent of their satisfaction with them. For this
purpose, a questionnaire was used distributed to a sample of 100 clients of the bank
The study site was chosen randomly. One of the most important findings is that the
customer’s evaluation of the bank’s services under study was positive, which reflects
that the quality of the services provided was satisfactory to them.
Keywords: Quality Banking Service; Customer satisfaction; Bank Client.
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