399 —382 » (2022) 01 :su / 11 Al oS3l 5By ik

Al 50 Slads 835 s dgull OL2 ) APLLws

(brdgh o= &lr &2y 20)

Contribution of embedded software in improving the quality of
tax administration services (presentation of Jibaya-tic as a model)
Ol 5B 2
benkaraimenel@gmail.com ((f4) —ale— i U dal
2022/06/30 : 21 0 2022/05/25 : il g 2021/12/28 -1y 516

1 RSk

Sload) 53 Gt (3 AL 5V G e 220l Ol plisil asl @) ol 1l ) Aehl sds U8
e o DYl ods U] Jso sl 39780) Gloghas pllas slazely s ¢ 3] oy Lot Dl Loy (il ClSCal) el
Olgel 13 oo "l il Gloshel) plladl plisunnl e o0 ol o ol el plisunl & o il wle" B2,
3.@,3.).“ (S hamr D)} Jda cagl ai).ch\ Z.Eijw\ & ;"-\‘U J,«;J\ a)4a & u;))i.d' Ldd MU))) "‘:‘J“J‘ Cfdw sldel L} ;,jbd‘
013y g " = 2l Glagall plad plitscrad OF 41 fogdl &g plladl plasianl (3 Bled) yjlzel 380 2Yy) C31all 259
et s a Jo SIS (e s Jaall 1SS pdeg Ao Baglall o Jpad o 1688 4555 (rghas oty fog )
BIsY) 8 e Bedill Sladd) B39 Oleed o2 iy ellas Y1 gy o W QUL CLlE gl S0l o 2y sl sl
s
PR A (Ol s by i Bl (3958 Bleghne plss ASLE Y1 Al ol o)l the-lade LS
M49 : JEL clive

Abstract:

This study aims to highlight the role played by the use of embedded software at the
level of the tax administration in its modernization, improving the quality of its services
and facilitating the dealings between it and the taxpayer. An electronic information
system was created and adopted to reach these goals under the name of « Jibayatic ». To
answer the problem of the study, we used the descriptive approach, where the process of
using the information system “Jibayatic” by tax agents in preparing the tax extract and the
debt repayment calendar was presented, while comparing the work done with the
previous manual method, at the level of the General Directorate of Taxation in the state of
Biskra, as it is the first that use the system.It was concluded that the use of the
information system "Jibayatic™ allows tax agents to facilitate and improve their work, as
it enables them to obtain information quickly and not to repeat the work several times. It
also facilitates the process of distributing tax revenues and eliminates manual
registrations completely, thus reducing the occurrence of errors and enabling focus on
field supervision, thus ensuring the quality of services provided by the tax administration.
Keywords: embedded software, fiscal management, electronic information system,
Jibayatic, debt payment calendar, tax extrac.
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