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The role of business ethics in improving worker performance - a case study:
Algeria Telecom

2 Gy Db oy 1 8y Aol Al
fatimazahra. bennama@univ-mosta.dz « fazs— b o deed) ds aasls !

nouria.bennama@univ-mosta.dz « Flits— sl o ded) s el 2

2022/06/30 : i 5 2022/03/09 :Jy s 2021/11/09 et 5

t gk

Gl o1l it (3 Laygs 5 A VLAl dge 3 Jles ) ST By 1) L) DUl s S,
5 dlesY oY ealill Y e 3 Ml aosh) sl e sVl F 0y gl ods s
S OF b Led g astad) Al gl gl adl 5 el (U 3 AU Al e g elsY (pd
sl odn 3 Gl 13 Sgtas et 3 1S 93 Jlest)
e et = Y el — 2 Y L - Il oladate — JlasY) olads i kil LS
L25¢ D63 <D23 <M1 : JEL wlisas

Abstract:

this article aims to highlight the reality of business ethics in Algeria
Telecom and its role in improving the performance of employees of this
institution.
Based on the descriptive and analytical approach in presenting the conceptual fra
mework of business ethics and performance improvement,and the case study meth

od in the practical side. our field study results showed that business ethics plays a

major role in improving the performance of employees in this institution.
Keywords: business ethics - business organizations - ethical values - ethical
behavior - performance improvement.
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