368-349 o 2024 &l /01 301 10 4 o) pabely g} 3 ol 4

A 8 g Bl sy B BN 30 2 ol 5
The inevitability of moving towards digital management to modernize it
and rationalize public service in Algeria
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Abstract:

The world has recently witnessed many changes and developments
highlighted by the information and communication technology revolution,
which has affected the work of government departments in providing public
services, such that the latter are obligated to keep pace with technological
development in the process of digitizing public services and providing them
electronically, in order to achieve competition, continuity and stability for
the government state, improving the performance of public service
provision in a modern way, and rationalizing it which leads to gaining
citizen satisfaction and restoring his confidence, as it is one of the most
important components of community cohesion.
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