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Abstract :

Our study aims to determine the effects engendered burnout related to the nursing profession
to public health, from a survey of a sample of nursing exercisers to hospitals in the wilaya of Setif
(Algeria). It also aims to review the effects of the depletion of their health benefits. To this effect, it
has adopted two methods: quantitative and qualitative. As for the population of the study consists of
one hundred (100) Nursing-working with pediatrics and internal diseases. Among other key
findings of the survey, burnout can result:
- The decrease in the quality of health services.
- The full committed professional mistakes that endanger the health or life of the patients
themselves.
- Communication problems between the nurse and patient.
Keywords: burnout - health services - professional mistakes -communication
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