Uolail | ¥ Las¥l Bl 4 A LaKTl dulys :lEMall Gigaedll (po Bugiued | a3l Aue¥! dadl g3l 2 ¥
Ao s .1 A @ JLat st

Mt G gl o Buad| e ¥ wadl 0931 ¥
& JLanl! a5l L alelazl| e¥Las¥l olS, 4 43 Lasil ulys

»l =
(Customer loyalty is the targeied strategic dimension oi relationship
marketing: an exploratory study of telecom companies operating in
the mobile phone in Algeria
s Ao 5. 1o
(31321 1 cadase-obis Dol yd Anala 2cdda Aaale-2s il oy 5l &eads Sy Bty
dikachesemia@gmail.com
2021/10/18:J5.all &s,ls 2021/03/08:23w¥) s
soadell]
UaLail ) ¥ Las¥l Sl 8 5L5 ¢ Wy (e Ml Gagadll 3T Balys JI el lia e
e Jyaxll Oluta] mueas @ Sy ol (Sl outdose il § Jladl sl
Bl Sl ,all sy Sbladl dadlas w39 (bymins102 clod Lie (3o 2 Sloglall
SPSS las¥! malially
Y L SUEMally Fagaadl] Bea Sghne s 3 SIS 3925 s @il P 0
Sl (3l ¢ ¥y e wlidlally Gasadll Gudazl 2las] AYs 93 1 39209 Jaladll 48,4
Ayl Jma
- JUs Casla-c ¥ Las¥) oS, eoibll o Wg-cul8dall 3o s lial | Lo
Abstract:

This research aims to study the impact of relationship marketing on the Customers loyalty
of telecom companies operating in the mobile phone in Algeria. where a questionnaire was
designed to obtain the necessary information from a sample that included 102 respondents, and
the data were processed and hypotheses tested with the help of the SPSS statistical program.

Through the resulls, it was found 1o the difference in assessing the level of application of

relationship marketing according to the difference in the dealing company. And the existence of
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a slatistically significant effect of applying relationship marketing on the Customers loyalty of the
companies under study.
Keywords: Relationship Marketing; Customer Loyalty; Telecom (ompanies; Mobile Phone;
Algeria.
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