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Abstract:

The healthcare sector is among the pioneers which worked on developing its services, and
this is done through establishing platforms that contributed in the emergence of electronic
healthcare, therefore, we distributed an online questionnaire to reveal the efficiency of three online
platiorms and its role in fighting the pandemic in Algeria from the platiorm users" point of view.

The results were analyzed by using SPSS salistical program version 23.

OIS el s b, Ll calgll *

336 2022 glo(ols) 01 suall 17 alaell &yl 515k Apais § el B Ao


mailto:Kh.kalache@gmail.com
mailto:bouhafs.samiha@univ-khenchela.dz

i Aompane 3 (SIS 2gl5 Sl 3 Lo ugad Al AT Ao ASIY Al ollas 595

At the end of the study, we confirmed that despite the benefits available in online platiorms,
however, the reality of using such platforms is neglected by citizens and this decreases ils efficiency
in fighting the pandemic. The healthcare sector is not ready yet to be transiormed towards a
completely numerical system for the mean time.

Keywords: the health- coronavirus - electronic healthc(E-healthe) - electronic platforms- online

medical consultancy.
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