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The impact of digital marketing on improving the mental image
of Islamic banking services
- Case study of AL SALAM BANK, Branch of Batna
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Abstract:

This study aimed to highlighting the impact of digital marketing in
improving the mental image of Islamic banking services. To achieve the
objective of this study, A questionnaire form has been designed was
designed and distributed to a random sample of 50 customers of Al Salam
Bank Branch of Batna.

The study concluded that there was a statistically significant impact of
digital marketing on improving the mental image of Al Salam Bank's
services of Batna branch.

Some recommendations were proposed in the light of the results reached:
Al Salam Bank's digital advertising must be published on various websites
and digital spaces. It should also activate search engine marketing and
improve the bank's name visibility in search results. In addition, customers
should be informed of the existence of the Bank's mobile app and sensitize
them on the importance of using it.

Keywords: digital marketing; digital marketing tools; mental image; Al
Salam Bank Branch of Batna.
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