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Abstract:

The aim of this study is to know the extent of the impact of customer
relationship management in achieving the competitive advantage of public
banks in the Biskra state, In order to reach this goal, a questionnaire was
directed to a sample of 60 employees, 58 of which were retrieved and two
questionnaires were excluded after checking and reviewing. With the use of
the program (Spss.v20) in analyzing the data statistically, the results
indicated a positive impact of customer relationship management in its five
dimensions in achieving the competitive advantage of the public banks

under study.
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