
 

 
 

 
 

 

 
 

 

2021
 
 

 
 

 

 
 

 
 

 

 
 

 

543 

The Application of Open Innovation in Financial Technology Islamic to Enhance 

of Financial Inclusion: Malysian Experience  

 

 
 

aimen.bouzana@univ-annaba.org 

wafa.hamdouche@univ-annaba.dz 
1

 

JELE20 E58 , G29, 

Abstract : 

 under the increase of   the financial deprivation, and the intensive poverty and unemployment 

this study aims at showing and discussing the efficacy of the application of open innovation  in the 

field of financial technology to enhance the degree of financial inclusion of the Islamic financial. this 

study has concluded that financial technology can contribute in the degree of financial inclusion 

enhancement to the Islamic financial services by providing digital financial services and sustainable 

tech which is characterized by being the cheapest, the fastest, and the easiest to enable the inclusion of 
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individuals who are voluntarily financially excluded  it is also undeniable that there is initiatives to 

encourage the adoption of financial technology in the Islamic financial services, products, and 

transactions in Malaysia. despite the fact that it is admitted as a prominent contributor in this industry, 

yet it is considered to be completely different concerning the Islamic financial technology. 

Keywords: Financial technology, financial inclusion, Islamic financial industry, crowd funding 

platforms, open innovation. 

JEL Classification Cods : E20, E58, G29   
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29 10 8  3 
48 24 8  4 
27 10 6  5 

(Rapport Ey Building a better Working World, 2019, p. 10)
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