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The Reality of Public Service Electronic at the Level Municipality of Bouira, An
Analytical Study During the Period 2012-2023
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Abstract:

The study aims to analyze the reality of electronic public services at the level of the
municipality of Bouira during the period (2012-2023), by presenting all statistics that express the
development of applications of electronic public services provided in the field of social affairs. Both
the descriptive analytical approach and the statistical approach were adopted at different stages and
locations of the research.

As for the results of the study, it became clear that the municipality of Bouira worked hard to
embody the strategy of the Ministry of the Interior, Local Collectivities and Urban Development in the
actual trend towards providing public services electronically, with regard to documents related to the
social field. This led to the approval of citizens and achieving their satisfaction with the qualitative
boom in electronic public services provided. At the municipality level of Bouira.

Keywords: Reality; Public services; Electronic public services; Municipality of Bouira; Social affairs.
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