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The contribution of information technology to improving the electronic postal
services of Algeria Post a case study of “Algiers West Unit”
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Abstract :

Through this study, we aim to determine the impact of using information technology in its various
dimensions on improving the electronic postal services of Algeria Post "Algeria West Unit". We relied
on a questionnaire divided into two axes, with each axis further divided into dimensions. We
conducted an impact test on a sample consisting of 69 individuals. We also utilized the statistical
software SPSS version 26 for the statistical processing of the study. After testing the hypotheses, the
study found a statistically significant effect at a significance level of 0.05 between information
technology in its different dimensions and the improvement of electronic postal services of Algeria
Post "Algiers West Unit".

Keywords: Information Technology; Postal Services; Electronic Services; Service Improvement;
Algeria Post.
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