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The role of modern communication technology in improving the services of

economic institutions -The Electricity and Gas Distribution Corporation, Adrar
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Abstract :

The last quarter of the 20th century has witnessed a technological development that has
affected different sectors, which has improved the flexibility and ease of communication between
different institutions and imposed on man many new terms and concepts developed and has provided
mankind with a new system in the means of communication which had been adopted in previous
epochs.

The continuous development of the epochs causes what technology produces in terms of modern
means and programs and new conditions of life that occur in the practical life of economic institutions
in general, and in particular of the Electricity Distribution Company and of gas, in which technological
development has contributed to the formation of a new model that differs from the traditional form,
and this thanks to the tendency to use computers, the Internet, corporate networks, information
systems and the programs have contributed to achieving high efficiency and quality of services
Keywords: communication technology, economic institutions, electricity and gas Distribution
Company
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