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Evaluation of the tourism marketing mix for Umrah services in tourism agencies

from the point of view of customers
A case study of two tourist agencies in eastern Algeria
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Abstract: The objective of this article is to evaluate the tourism marketing mix for the services of
tourism agencies through the customer's point of view. Since the implementation process has a real
practical and scientific importance by checking the services provided by tourism agencies The sample
contain customers of two agencies: “Nuba Tourism and Travel Agency” from the province of
Constantine and “Madiha Travel and Tourism Agency” from the province of Mila, both were chosen
to assess the degree of their customers' satisfaction concerning the Umra service whence: tourism
service, its pricing and promotion. The study concluded that: There is a statistical significance of the
positive impact of the marketing mix of the services provided on the satisfaction of the tourism
agencies’ clients, as for the comparative diagnosis, for Nuba Agency, there are no statistically
significant differences between the satisfaction answers of the study sample towards the mix of its
services that can be attributed to the marital and social status, whilst that Madiha Agency, there are no
statistically significant differences between the satisfaction answers of the study sample towards the
mix of its services attributable to the marital status, while the presence of statistically significant
differences that can be attributed to the social status. Keywords: tourism services, pricing, promoting,
“Nuba” & “Madiha” tourism and travel agencies, customers' point of view.
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1 3.05 5- ol
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0.42 3.51 7.4~ ol b
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0.68 2.92 5.5 i Jlef
1 3.51 5.1- Uz
0.018 3.7 *12.5- e b
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0.018 3.7 *12.5 ez

S

(SPSS € e sbaxeVL L) slae] (0) el
Eplor 1 BSLI dendl Asus DIS) Slods g g j58 Dleged J513 DBy ) Bl :(09) Jgud!

Hygeal) (6 grams Syl Lot Ol gt 390 Leler Yt HSL
1 2.22 3.28- 3 s Dyl s absa
1 3.61 0.90- Il
1 3.91 3.34 dslize
0.044 3.91 *11.9- ol b
1 2.62 3.28 FRURPRURSYIN 5 Jlesd
1 3.43 2.37 Il
0.859 3.74 6.62 aslize
0.275 3.74 8.62- R
1 2.62 0.90 CRURPEUNSYIN J oy
1 3.43 2.37- 5 Jlasd
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