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Abstract :

This study aimed to try to know the position of digital banking services in enhancing the
degree of financial inclusion in the Middle East and North Africa, by presenting the various aspects of
adopting digital banking services, starting with mobile banking, to other areas of application of
digitization in the provision of financial and banking services. digital, in addition to clarifying its
importance in expanding the circle of digital financial inclusion.

The study concluded that the Middle East and North Africa region has taken an important step in
providing digital banking services, with the aim of enhancing financial inclusion and achieving digital
transformation. However, the rates of digital financial transactions in the region are still low, which
calls for more efforts to raise them.

Keywords: Financial Inclusion; digital banking; Middle East and North Africa; Mobile Banking;
Online banking services.
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