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Image Enterprise management during crises A case study of Henkel Algeria during
the coronavirus crisis

2 " 1
) d)\b ¢ elaad 3w

saadi.elkhansa@univ-alger3.dz (( s;41) 3 ;41 insls !
tarek.zineb@univ-alger3.dz «( s;41) 3 5141 sl >

2022/09/30 : il gy 2022/09/25 : Jgdll gy 2022/07/21 :Jluy¥ eyt

Al 3 U sl g By Al 3 et g p Al 2T 0 e Gl B e JlesY) By gl
Slelbdll a0 S e Lo ol G dandl Ol IS b @l ety appdl adly SLasel Yy ST pde e es
S G ) slee Ji (3 fews I SUST T Slangh 2l pp SIS By coleluall e dital) 1Lad IS
Bge Jlog sgedl U g0 i o ciSE ) Joud) rogd Gy o)) 308 ol Ly thme Wlse 53
Bt B0 oo d Bl esllazal WS e glly Ol wdle e piSe a5 Gsnd) 3 Lo ) 13U (Henkel)
SWOT bz lazaVU s S5 Alab 295 b (3 25 Ad (B35 LG o Shetas Brngmen Aonsliin) o 20V e
Bref -y 241 Henkel <SWOT Jd by anl sl 5,50 5))3] cdlide SlodS”
M19,M31,M39 : JEL &léss

Abstract :

The business environment witnessed an unprecedented situation at the beginning of the
second decade of the 21 century, exemplified by the Corona crisis, which brought the world into a
complex state of uncertainty, instability and rapid and dangerous change that affected environmental
variables, as it negatively affected many sectors and became a threat to many industries; On the other
hand, opportunities were created for other sectors, especially cleaning materials, which enabled them
to achieve significant revenues, and in addition to making a profit and improving their position in the
market, they were able to enhance their image with the public, and the example of Henkel is the
German company active in the Algerian market and the "Bref" brand The Foundation was able to
enhance its image, benefiting from the crisis, trying to clarify how it interacted with the crisis and
reflected on its image during the Corona Virus pandemic, using a SWOT analysis.
Keywords: image Enterprise management, Coronavirus Crisis, SWOT Analysis, Henkel Algeria,
BREF Brand.
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