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Impact of the Promotion via Social Media on the Decision of Purchasing Islamic
Banking Services -Applied Study on AL Salam Bank Algeria -
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Abstract:

This research paper aims to identify the role that social media websites can play in attracting
customers towards Islamic bank transactions, by examining the impact of the promotion via Facebook
on customers' purchasing behavior. To achieve this, an applied study was conducted in which an
electronic questionnaire was distributed to a sample of 140 individuals participating in the official
Facebook page of AL Salam Bank. So that it reached a positive impact of promotion on the Facebook
page at most stages of the purchasing decision, and a positive impact also of the ethics of electronic
promotion at all stages of the purchasing decision, while the most important recommendations were
the use of viral marketing programs on social media websites to publicize Islamic banking products,
and exploit them in Establishing a good mental image in the minds of as many users as possible.
Keywords: social media, Facebook, promotion, purchase decision, Islamic bank.
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