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The impact of strategic planning on improving the marketing
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Abstract:

This study aimed to highlight the role of strategic planning in improving the marketing
performance of banks, By identifying the impact of four strategic planning variables (vision,
message, objectives and analysis) on marketing performance in its dimensions (market share,
profitability, customer satisfaction) for a sample of Algerian commercial banks in the state of
Annaba, The analytical descriptive approach was followed in the study, To achieve We
distributed (68) form on the selected sample, The hypotheses were tested using the simple
regression method (Régression), The study reached a number of results, the most important of
which is the presence of positive impact and positive relationship to the dimensions of
strategic planning in improving the marketing performance of banks, The study recommended
the need to develop strategic planning as an integrated approach to achieve its objectives.

KEY WORDS: Strategic planning, marketing performance, profitability, market share,
customer satisfaction
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