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The relationship between ambiguity and conflict of
functional role and their reflection on the
organizational commitment of the employees of the
Condor company in Bordj Bou Arreridj
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Abstract

The objective of this study was to identify the level of
ambiguity and conflict of role of the Condor company in Bordj
bouririj, the level of organizational commitment of its employees, and
hence the relationship between the two variables. The study was based
on a questionnaire distributed to a sample of 200 workers in the
company.
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The questionnaire consisted of three axes related to the studied
subject. The results showed a low level of emotional, normative, and
sustained commitment of employees. It also revealed the existence of a
statistically significant impact on both the ambiguity and the struggle of
the role on the organizational commitment of workers.
Keywords: Ambiguity of Role, Role Conflict, Organizational
Commitment,CondorCompany.
Keywords: Ambiguity of Role, Role Conflict, Organizational
Commitment, Condor Company.
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