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Abstract

This present study aimed to identify the experiences of the Algerian
sports establishments, mainly football stadiums, and their matching with the
overall quality standards. These aspects are considered as important and
necessary when adding to other ones, including : their organization ,their ,
luxury, the security and the safety of spectators and players in both .This
situation is reflected positively on the sport performance, the achieving of
the best results and developing sport in general by the implementation of
these quality standards. Otherwise, we tried by this study to talk about three
main axes that reflects the overall quality of football stadiums and the extent
of their contribution to reduce fan violence during football matches, as
follows : the quality requirements of sport structures and others facilities,
requirements of the administrative staff quality, and the quality of sport
teams training.

The study sample included 71 workers and administrators belong to
five football stadiums sitting the first professional tournament. These
stadiums were intentionally chosen, whereas the workers and the
administrators were randomly chosen.

A three-dimensional questionnaire was used, it concerns (the quality
requirements of sport structures and others facilities, requirements of the
administrative staff quality, and the quality of sport teams training.

After the statistical analysis, the study results showed that the football
stadiums administrative staff within the limits of the research sample does
not meet the quality requirements by dealing through events and masses, or
by creating the appropriate conditions, whenever the lateral and horizontal
communication of this sample is almost non-existent. So,this situation
reinforces negative behaviors among spectators.

The study also concluded that the lack of quality requirements in sports
facilities and structures is a factor in fan violence.

Concerning the aspect of the team’s role in framing the masses, and
their awareness .The study concluded its absence .And thus increase the
prevalence of negative behaviors during football matches due to the neglect
of sports teams for their educational role.

Key words: quality assurance, Football, stadium, Violence, supporters.
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