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Abstract

The study aimed to identify the "level of patient satisfaction
provided by private hospitals in Amman, Jordan, health service",
the study population consisted of patients who receive service by
private hospitals in the Jordanian capital Amman, the researcher
took a random sample of (317 ) patients in private hospitals in

the Jordanian capital, however, were excluded (18) to identify
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the lack of suitability for the procedures of statistical analysis, and thus
the questionnaires that are compatible and aligned with the statistical
analysis measures the ratio of (299) questionnaire; and the study found a
range of results was most notably that the level of patient satisfaction for
the health service provided by private hospitals in the Jordanian capital
Amman average, the study recommended a set of recommendations,
notably the need to work in order to improve service levels, as well as the
acquisition of all that is new in terms of advanced medical equipment in
order to improve the service provided to patients in private hospitals in
Amman, Jordan.

Keywords: Patient Satisfaction, hospital, Private, Health Service.
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