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Abstract:

The concept of Total Quality Management (TQM) is one of the modern concepts in
management. The aim is to improve performance and develop it constantly through the
organization's response to the customer's requirements, including the quality of the raw material or
the good quality and focusing on the quality of the product. (The goods or services) and the
expectations of the product. If the final specifications of the product are consistent with the
expectations of the customers, we can say that the product has achieved the quality goal, but the
latter can only be achieved through Workers' compliance with the values of TQM, which in turn is
beset by many social obstacles, such as family relations and proximity.
Keywords: Total quality management ; principles; family relations; kinship relations.
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