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Résumé

Aujourd’hui, la transition numérique, révolution d’un nouveau genre, entraine de nombreux
effets sur les pratiques managerielles d’un pays, comme la gestion des institutions nationales
(administrations, universités, hopitaux, etc.) a travers I’emploi systématique des nouvelles

technologies de I’information et de la communication.

A cet effet, de par le monde, il est de plus en plus reconnu qu’une gestion moderne du secteur
public requiert 1’utilisation des TIC pour gagner en efficacité dans la fourniture de services
publics aux professionnels et aux particuliers.

Mots-clés: technologie de l'information et de la communication (TIC), administration

numeérique, service public, difficultés et perspectives.
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Summary:

Today, with the rise to power of the concept of the e-administration or electronic
administration, recognized for its setting with profit of the TIC (communication and
information technologies) for the improvement of the quality of the public service, the reform

of the public administration and its modernization appeared a requirement for Algeria.

Being interested in modernization of management of the public of service in Algeria, the
present study aims at evaluating the Progress report of Algeria as regards integration of the e-
administration in the management of the public service. The search results thus allowed us to
determine the level of integration of the TIC in the management of administrations to the
service of citizen and then to understand the constraints and the challenges with which the

country in its strategy E-administration (electronic administration) is confronted.

Keywords: digital technology, public facility, public service, difficulties and prospects.
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