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Abstract:

This study aims to determine the impact of marketing mail services On the perceived image
of the customers of Algeria post.

This study included sample of customers of Algeria post municipality Igli, state Bechar,
where, was selected a random sample of 100 individuals, was relied on statistical program
spss in the dump data and analyzed, the most important result was there is a significant impact
on the marketing of the Algerian postal services on the perceived image for the institution to
their customers.

Keywords: Marketing Services; marketing mix; mental impact; services Algerian mail.
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