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1
 D. BAMFORD, R. GREAT BAIVKS, The use of Quality Management Tools and Techniques : a 

study of application in every day situation, International Journal of Quality and Reliability 

Management, Vol 22 N° 4, 2005, PP 376-392. 
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(Sigma)

06

116

DPMO*

1

   DPMO 

1 %30,9 %69,1 691 462 

2 %69,1 %30,9 308 538 

3 %93,1 %6,7 66 807 

4 %99,38 %0,62 6 210 

5 %99,977 %0,023 233 

6 %99,9997 %0,00034 3,4 

J. GILLIOT, Zoom sur la méthode de six sigma, BPMS info, 

04.09.2009, P6. 

6

3,4DPMO3,4

99,9997%6

6

6

                                                 
*
 DPMO: Défauts Par Million d’Opportunité. 

2
 الأردن، وانتىسٌع، نهىشز انشزوق دار انحدٌثح، وانتمىٍاخ انشامهح انجىدج إدارج محمىد، شكزي سٌىة انثهداوي، انحمٍد عثد  

 .106 ص ،2006
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3
 PYZDEK Thomas, The six sigma project planner, A Step-by-Step Guide to Leading a Six Sigma 

project Through DMAIC, McGraw-Hill edition, United States of America, 2003, pp102-108 . 
4
 BHOTE.K.R, The power of Ultimate Six Sigma: system for Moving Beyond Quality Excellence 

to Total Business  Excellence, AMACOM edition, American Management Association, 

Broadway, New York, pp101-110. 
*
 AMDEC : Analyse des Modes de Défaillance de leurs Effets et de leurs Criticité. 
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IT

66

                                                 
*
 هً وانمدرج اَنح، لدرج حساب وزٌد عىدما Cmو انمطهىب انمىتىج إوتاج عهى الإوتاجٍح انعمهٍح لدرج أجم مه CP عه وتكهم  

 .انمىتىج مع ومدمه انذي تانضمان أو انمستههك تطهة متعهمح
5
 DERET.D, PILLET.M , Qualité en production de l’ISO 9000 à Six Sigma, 3éme édition, éditions 

d’Organisation, France, 2005, p102. 
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:  PILLET.M , Six Sigma : Comment l’appliquer, edition d’organisatio, France, 2004, p89.   
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46

6

ControlImproveAnalyse Measure DefineDMAIC

1 Define 

NARIAKO KANO

2Measure 

3Analysis 

ISHIKAWA

                                                 
6
 .107 ص انساتك، انمزجع انثهداوي، انحمٍد عثد  

7
 .60 ص ،1995 انماهزج ، الأكادٌمٍح، انمكتثح انجىدج، عهى انزلاتح إتزاهٍم، عهى سزور  
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4Improve 

 

5Control 

6
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ISO 9001 :  2000
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6

 
 

 
   

 
 

1 14,03 21 14,16 41 14,08 61 14,22 

2 14,23 22 14,08 42 14,04 62 14,08 

3 14,09 23 14,28 43 14,05 63 14,19 

4 13,98 24 14,06 44 14,22 64 14,06 

5 14,20 25 14,02 45 14,05 65 14,03 

6 14,21 26 14,24 46 14,25 66 14,08 

7 14,20 27 14,22 47 14,02 67 14,22 

8 14,09 28 14,03 48 14,03 68 14,03 

9 14,01 29 14,15 49 14,24 69 14,23 

12 14,12 30 14,09 50 14,23 70 14,09 

11 14,24 31 14,29 51 14,25 71 13,91 

12 14,05 32 14,03 52 14,13 72 14,12 

13 14,04 33 14,08 53 14,20 73 14,35 

14 14,10 34 14,25 54 14,22 74 14,35 

15 14,23 35 14,02 55 14,12 75 14,35 

16 14,02 36 14,06 56 14,26 76 14,33 

17 14,23 37 14,23 57 14,20 77 14,32 

18 14,19 38 14,25 58 14,21 78 14,27 

19 14,18 39 14,18 59 14,08 79 14,23 

22 14,28 40 14,05 60 14,07 80 14,14 

     1132,04 

     14,15 

     0,1013 
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13,65 14,35 



174 

 

Les Cahiers du MECAS   N°6/Décembre2010 

6

6

6

6

 

BAMFORD.D, GREAT BAIVKS. R, « The use of Quality Management Tools and Techniques : a study of 

application in every day     situation » , International Journal of Quality and Reliability Management, Vol 22 

N° 4, 2005, PP 376-392. 

BHOTE.K.R, « The power of Ultimate Six Sigma: system for Moving Beyond Quality Excellence to Total 

Business  Excellence » ,           AMACOM edition, American Management Association, Broadway, New York, 

pp101-110.                                                        DERET.D, PILLET.M , «Qualité en production de l’ISO 9000 

à Six Sigma », 3éme édition, éditions d’Organisation, France,   2005, p102. 

GILLIOT. J, « Zoom sur la méthode de six sigma », BPMS info, 04.09.2009, P6.                                                                                

PILLET.M , « Six Sigma : Comment l’appliquer » , edition d’organisatio, France, 2004, p89.                                                           
PYZDEK Thomas, «The six sigma project planner, A Step-by-Step Guide to Leading a Six Sigma project 

Through DMAIC», McGraw-Hill edition, United States of America, 2003, pp102-108 . 

 

2006106

199560



 واصزي وفٍسح تىثهجح جمال عثد انىاصز
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