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Abstract :

Based on Robert & O'Reilly's Model Organizational Communication
Questionnaire (OSQ), and the Gravenhorst, et al (2005) (COCQ) model for
assessing change communication. This study aims to analyze the impact of
communication on organizational change pathways through a field study at
Tlemsen's heavy-duty fiber company 'Mantal'.

several results were reached, the most important of which are: There is an impact
of communication on the organizational change process. There is an impact of
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communication on the organizational change process. In addition to the correlation
between information accuracy, trust, and organizational change effectiveness, there
is a strong direct relationship between communication and the success and
appropriateness of organizational change.

Keywords: communication, organizational change, change effectiveness, change
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