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Abstract:

The aim of this paper is to analyze the company’s electronic reputation which has
become the priority of managers in the digital age.

After a brief literature review, we propose a conceptual model that includes the
antecedents of electronic reputation (trust, engagement, E-WOM) and its
consequences (satisfaction, loyalty and involvement).

The study was conducted among 295 Algerian consumers. The results of data
analysis using structural equation models confirmed the positive impact of
electronic word of mouth and trust on electronic reputation which in turn has a
positive and direct influence on customer involvement, satisfaction and loyalty.
Keywords: Electronic reputation, trust, satisfaction, commitment, loyalty,
engagement, e-word of mouth.
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CulaBl) 773 gadd AByldaadl il piisa 1 (01) (Gadadl

CMIN
Model NPAR CMIN DF P CMIN/DF
Default model 68 399,465 310 ,000 1,289
Saturated model 378 ,000 0
Independence model 27 2020,330 351 ,000 5,756
RMR, GFI
Model RMR GFlI AGFI PGFI
Default model ,048 ,913 894 749
Saturated model ,000 1,000
Independence model ,145 ,564 530 524
Baseline Comparisons

NFl  RFI IFl TLI
Model Deltal rhol Delta2 rho2 CFl
Default model ,802 776 ,948 939 ,946
Saturated model 1,000 1,000 1,000
Independence model ,000 ,000 ,000 ,000 ,000
Parsimony-AdjustedMeasures
Model PRATIO PNFI PCFI
Default model ,883 , 709 ,836
Saturated model ,000 ,000 ,000
Independence model 1,000 ,000 ,000
NCP
Model NCP LO 90 HI 90
Default model 89,465 42,060 144,998
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Model NCP LO 90 HI1 90
Saturated model ,000 ,000 ,000
Independence model | 1669,330 1531,718 1814,401
FMIN
Model FMIN FO LO90 HI90
Default model 1,359 ,304 ,143 ,493
Saturated model ,000 ,000 ,000 ,000
Independence model | 6,872 5,678 5,210 6,171
RMSEA
Model RMSEA LO9 HI9 PCLOSE
Default model ,031 ,021 ,040 1,000
Independence model 127 ,122 ,133 ,000
AIC
Model AlC BCC BIC CAIC
Default model 535,465 549,781 786,180 854,180
Saturated model 756,000 835,579 2149,677 2527,677
Independence model | 2074,330 2080,015 2173,879 2200,879
ECVI
Model ECVI LO90 HI9 MECVI
Default model 1,821 1,660 2,010 1,870
Saturated model 2571 2571 2571 2,842
Independence model | 7,056 6,587 7,549 7,075
HOELTER
Model HOELTER HOELTER

.05 .01
Default model 260 273
Independence model 58 61

Aydal) il el g ddalSd ol piiall Copg A8DMadl Gulg8l) i gad ua8i 1 (02) Galed)
Estimate S.E. C.R. P  Label
ER <--- TRST ;396,090 4,411 ***
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Estimate S.E. C.R. P Label
ER <--- EWOM ,196 ,078 2,502 ,012
ER <--- ENG 222,058 3,797 ***
SATS <-- ER 1,172 251 4,678 ***
QULT <-- ER 820 212 3,870 ***
EREP <-- ER ,646 206 3,134 ,002
ENV <--- ER 916 233 3,934 ***
WEB <--- ER 975,228 4,273 ***
REMP <--- ER 1,000
CMM <-- ER ,548 186 2,950 ,003
LOY <--- SATS -183 277 -,659 ,510
LOY <--- ER 1,410 477 2,955 ,003
ewom2 <--- EWOM 1,000
SATSF1 <--- SATS 1,000
SATSF5 <--- SATS 1,129 ,177 6,380 ***
LOY1l <-- LOY 1,000
LOY4 <--—- LOY , 763 129 5919 ***
ENG2 <--- ENG 1,000
ENG3 <--—- ENG ,981 ,143 6,852 ***
TRST1 <--- TRST 1,000
TRST2 <--- TRST 1,226 ,235 5,219 ***
QULT2 <--- QULT 1,000
QULT4 <--- QULT 797,194 4,113 ***
Remp2 <--- REMP 1,000
ENV2 <--—- ENV 1,000
ENV3 <--—- ENV 754 076 9,937 ***
erépl <--- EREP 1,000
erép3 <--- EREP 1,192 321 3,715 ***
webl <--- WEB 1,000
web?2 <--- WEB ,890 ,078 11,449 ***
web7 <--- WEB ,652 ,067 9,742 ***
ewom5 <--- EWOM 1,208 565 2,136 ,033
ENG1 <--- ENG ,862 127 6,777 ***
CMM1 <--- CMM 1,000
CMM3 <--- CMM 1,426 411 3471 ***
ENV1 <--—- ENV , 710 ,071 9,954 ***
LOY3 <-- LOY , 759 1,101 7,512 ***
Remp4 <--- REMP 723 116 6,241 ***
Rempl <--- REMP ,918 1,138 6,663 ***
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