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Abstract:

This study aims to identify the reality of total quality in the Skikda banking
sector,where the focus has been on comparison between national and
foreign banks, achieve this goal, a questionnaire has been prepared for all

employees of national and foreign bank branches active in Skikda. 135
questionnaires out of 176 questionnaires distributed. As a result, the study
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found that respondents had an average perception of the total quality level
in national banks, while respondents from foreign banks had a high
perception of total quality; Overall, these differences were favorable to
foreign banks.

Keywords: total quality, total quality dimensions, national banks, foreign
banks
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