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Abstract

Quality of service is the standard outcome that is used to measure the
profitability of the service establishment and the public health institutions,
despite the complexity of the other institutions. The quality of the health
services means the achievement of the desired health results and their
compatibility with the professional principles.

The aim of this paper is to shed light on the organization of the health
sector in Algeria before the reforms and the extent of its development after
the reforms of 2007, in relation to the development of the quality of service
provided.
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