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The impact of knowledge management on the competitive advantage of the
economic institution (Sonatrach-Downstream -Oran case study)
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Abstract:

This study revealed the impact of knowledge management on the competitive advantage
in the economic institution, through a field study at the Sonatrach Foundation - downstream
of Oran, where the questionnaire was prepared and distributed to individuals working in the
institution to achieve this purpose. The results of the study showed that the Sonatrach
downstream - Oran estuary has knowledge management represented in its human resources,
which were characterized by the readiness of employees working in the institution to learn,
and their desire to exchange knowledge, and indicated the existence of a weak positive
correlation statistically significant between knowledge management and the competitive
advantage at the level of the Sonatrach Foundation - downstream of Oran.
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