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Study the determinants of behavior of managers of small enterprises in making
the supply decision
The case of a group of mini-enterprises in the city of Djelfa
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Abstract :
This paper aims to study the factors affecting purchasing decisions regarding micro-
enterprise catering, Where we used the questionnaire as a tool to collect data consists
of three axes, The first axis contains paragraphs related to the identifying information
of the institutions under study, As for the second axis, it concerns the independent

variable in its dimensions (professional relations, personal relationships, distributors).

While the third axis devotes the dependent variable represented in the purchase
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decision with its dimensions (pre-purchase stage, stage during purchase, post-
purchase stage).
After distributing the questionnaire to a sample of small businesses, they are active in
the fields of shaving and foodstuff trade, in addition to repairing cars, We found,
through statistical analysis, that there is a statistically significant effect between the
determinants of behavior and purchasing decisions in the institutions under study, And
that is through a major factor represented in personal relationships that influence the
decisions of managers of small enterprises, While the study recommended the
necessity of reconsidering how these institutions operate and paying more attention to
the marketing aspects, especially in how to deal with suppliers and the relationships
that bind them with them.
Keywords : Micro-enterprises, Marketing B to B, Relationship marketing,
Determinants of Purchasing, Purchase decision, Catering.
Jel Classification Codes : M31,M14.
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