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Abstract:

One of the biggest challenges facing health institutions today is the problem of
improving the quality of health care services provided and reducing their costs. The
guality of health care services has become a necessary necessity, the importance of
which is evident in its ability to reduce the gap between the services expected and the

services perceived by the recipient of the service. Therefore, health institutions seek to

adopt the principle of quality to raise the level of performance in health care.
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Our applied study in this research included a sample of patients and reviewers at
the Public Health institution in Masra, and the retrieved forms were analyzed basing
on the SPSS 21 program, After the analysis, it was concluded that the institution under
study has the dimensions of the quality of services in terms of tangibility, reliability,
responsiveness, empathy and safety, also, it strives to implement quality to upgrade
healthcare service.

Keywords: Service quality, quality dimensions, health service quality, health service
promotion
Jel Classification Codes: L15,I111 .
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