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Quality of service from vision of the insurance company customer
A field study for clients of the Algerian Insurance Company (SAA),
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Abstract:

This study aims to identify the several aspects and factors that insurance companies'
customers focus on in their evaluation of the quality of service provided to them, which satisfy
them at the same time a questionnaire was distributed to a random sample of customers of the
Algerian Insurance Company in the province of Mostaganem.

we find that the customer’s evaluation of the quality of the insurance service depends on his
good awareness of its own nature and the extent to which it fulfills his expectations and
satisfaction, and this is embodied through a set of factors and influences that occur during the
interaction with him, either during the conclusion of the contract or during the benefit of it in

the event of harm to him.
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