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Abstract :

In this study, we analyze the impact of the risk management methodology on risk reduction
from the point of view of the participants in the social insurance institutions to measure the
degree of satisfaction of the beneficiaries. In order to achieve the objectives of the study, a
questionnaire prepared for this purpose was distributed to a suitable sample represented by
the members of the national economic company Consisting of different levels.

The results showed that the application of risk management is relating for the extent to which
the concept of risk management is understing to formulate the appropriate strategy that is
consistent with the best risk management mechanism in the social insurance institutions to
achieve customer satisfaction. It was found that there is a statistically significant effect at (o
0.05 0.05) Integrated risk management strategies, risk management techniques and risk
management techniques and techniques to the satisfaction of the insured or beneficiary of the

risk management methodology in the social insurance institutions with a high impact ratio of
0.647.
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