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Sustainable Balanced Scorecard as input to achieve the integration of
sustainability practices and corporation strategy.
Case study: Zain Telecommunications Company - Jordan -
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Abstract :

This study aimed to shed light on how to link sustainability practices and corporation’s
strategy using Sustainable Balanced Scorecard ( SBSC), under the barriers to integrate a
sustainability dimensions into the corporation’s strategy, so that sustainability is the fifth pillar of
a SBSC, and which combines financial and non-financial indicators to assass the comprehensive
performance of the corporation. zain Company - Jordan - considered as a committed company

to enhancing sustainable development by coordinating its business activities and sustainability
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strategies in accordance with the Sustainable Development Program beyond 2015, to achieve the
social, economic and environmental development.

Keywords : Balanced Scorecard; Sustainability; Sustainable Balanced Scorecard,
Corporation’ Strategy; performance evaluation.

Jel Classification Codes : M01, M14, Q01, Q56.
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