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Abstract

The study aims to identify the contribution of the dimensions of learning and
growth in balanced Scorecard to improve the performance of human resources in
National Company of Mining Products Non Ferrous & useful substances (ENOF
)Unit of OUED FODDA-CHLEF-, In order to prepare the study, we use the
guestionnaire tool and (SPSS, v 24).

The results show a statistically significant impact for the dimensions of learning
and growth to improve the performance of human resources in the above
association, also The results show that there were not statistically significant
differences in the effect of the Dimensions of learning and growth to Improve the
performance of human resources which refer to (age, career experience).

Key words: balanced Scorecard (BSC), the Dimensions of learning and
growth, (ENOF).
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