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The mediating role of Administrative Transparency in the relationship between Job Satisfaction

and the Quality of services provided in the public facility
=Case study of the Chettia municipality of Chlef-
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Abstract : This study aimed to identify the mediating role of administrative transparency in the
relationship between job satisfaction and the quality of services provided in the municipality of Chettia,
in Chlef, as a model for public utilities in Algeria. Where the study population consisted of all the
administrators working in the municipality. The study sample was taken randomly and its size was 70
individuals.

The results of the study revealed that the perception of the sample members about the
application of the services quality provided and administrative transparency applied in the municipality
was not at the required level, and the level of job satisfaction was low, while it was found that there was
a statistically significant intermediate effect at the significance level (o < 0,05) of administrative
transparency in the relationship between job satisfaction and quality of services provided through partial
mediation.

Keywords: Administrative Transparency; Job Satisfaction; Service Quality; Public Facility; Mediating
Role.
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