2022 A 01 sdalf 08 aiost! /(JEF) Aty 2Luali| Abopa

bl (L 613 (il Jirdaa 1ISO 9001 3agaml! 50) dadastt Atlal) Al dauslats
—Jomim) AFRICAVER g lo- 3 a4l yd 31 A pldl Alo- Aoty — duslicall
the international standards of quality management system iso 9001 as an approach to
improving the economic performance of industrial enterprises - case study of the african
glasses company -africaver- in jijel.
Zg.n%\j J ‘1 * Iy g Mas
em.boubriha@univ-blida2.dz «( 41y 2sall — Lo sl dasls !
khaledgachi2000@yahoo fr «(141) Gl cdl de Jouss aslk) S 2

2022/01/12 : 23 juyb 2021/12/02 : Jpdl s 2021/09/01: Juay¥ fuyb

PN
ISO 90071 ald)l wlivld) ok |5 3 deliall duwgoll (oLas¥l sbY) (pud ST LUE ) duh,ll oda ciis
B aldl) Lol Jom aale walie phazal ¢ Oudl s gif Jow 3y JSO livlpall alll adad) e 350
Sle bleadl aggdl Ul dasle I3t e Wil S5 Loy (olasi¥l ebY) i 3 Bdemal) bl oaY wLal ISO 9001
B3kl 315y Al Gwldl) 2aslsd) plszal (53l Ll ced e foni gy —africaver—z-l aa iyl asel) sy
e Sl Dot A aw o) G gall (93LaBV) oY S5 an o glg] 5T U 055N wls ISO 9001
Jpam da Y Jalgad WS B lsY) 2dy A5Y) ST (3 g 2l s el mls ) auhll) ol Loy A
Auhll 37 M s Jew gl 2201 L33 slimal, ISO 9001 6sles e angll
dalad) (alasV) s bl s35d) 515 SO 9001 55541 515Y tldll diolsll aghl 3yls) plas tha-lidedl SLSTS
ISO wlivlged) 2l
M11 (L25 .L15 JEL Cacws

Abstract

This study aimed to analyze the mechanisms of improving the economic performance in the
industrial enterprises under the application of the ISO 9001 issued by the (ISO) Organization, In
order to achieve this goal, general concepts have been reviewed about the ISO 9001, and also
indicators of economic performance evaluation, and testing this in the field Through reviewing
the annual reports of activity at the level of the Africaver, which is working to improve its
economic performance using the 1ISO 9001 for quality management, the latter has had a positive
impact on some of the economic performance indicators.

This study found these results to the most important of which is a relative decrease in
production costs and improve the overall productivity of the factors of production after 1SO
9001 implementation by enterprises, except for the profitability index which recorded a deficit
during the study period.

Keywords: Quality Management System, ISO 9001 Quality Management Standards, Total
Quality Management, Economic performance, International organization for standardization
(1SO).
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