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The contribution of technological innovation to developing the marketing

performance of banking institutions - A study of a sample of active foreign
banking agencies in Chlef
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Abstract :

This study aims to identify the role of technological innovation in developing of the marketing
performance of foreign banking agencies working in Chlef, we collected information by distributing a
guestionnaire to a sample of these agencies employees (BNP Bank, Society General Bank, Natexis Bank),
where the sample size was 39 items, and we used Likert's five-point scale for measurement, and we got a
stability rate of 0.883, after using the statistical analysis methods necessary for the data collected via the
statistical program SPSSV.24. We have found that there is a very strong and positive correlation between
technological innovation and the marketing performance of banking services, there is also a statistically
significant impact at level of significance (o =0.05) of technological innovation on the marketing
performance of banking services, there is also Positive and strong a relationship between technological
innovation and all dimensions of the marketing performance of these banking agencies and has a
statistically significant impact at the level of significance (¢<0.05).

Keywords: Technological innovation, marketing performance, banking agencies, competitive advantage,
banking services
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