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Social Media Marketing Research in Algeria: A Systematic Literature Review and Future
Research Directions
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Abstract:

Given the recent development of research on Social Media Marketing (SMM) and the
emergence of the “E-Marketing” major at Algerian universities, we believe it is necessary to
capture the extent of scientific knowledge in this field. Based on previous universal studies in the
field, this study aims to review and assess scientific articles relevant to SMM published on the
Algerian Scientific Journals Platform until 2022. After a rigorous selection of 45 scientific
articles, and reviewing them based on a set of criteria (like conception, models, and theories),
the study revealed that most scientific articles 1) lacked positioning among previous studies, 2)
did not notify the dimensions related to SMM in the conceptual and operational analysis, 3) did
not rely on theories that support their assumptions, 4) did not adopt comprehensive and
integrated models to describe the activities of SMM. This study will help academic researchers
straighten their proposals and select research projects relevant to topics of SMM activities.
Keywords: Social Media Marketing; Research Gap; Theory; Multidimensionality; Conceptual
Analysis; Critical Review.
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