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The mental image of natural products and its impact on achieving competitive advantage
from the customer's point of view -A survey study of a sample of natural oil consumers-

3. L2, ¢ 1
‘__gwew‘gcuwm 3139 >

h.ouarad@univ-dbkm.dz (4 Ll i talus IS el !
chaghi.ad5@gmail.com (i) s cmpiish dnsls 2
h.zerrouki@univ-dbkm.dz (4l Ll ity IS4 dasls >

2024/01/19 - 21 b 2024/01/13 15 gy 2023/09/08: JLuy3 st

Gat e Sthdly (el (ol sl (3 Al B ol Slnally 2ol 2l Spall slal ST OLS J) 2l oda cdun
Aa) LeSazal Ayl Ll sy S BaL3 gy SISOVl Y el it coadl a5 (3 Alzasl) LA 50 il i)
o b alam Yl G e degaz o sluasVU Bl bl ¢ Blael Jo slasVU el Ol St 0
.Spss asla>Yy)

Sl Ll §ygall @l LSS il by danll) Sloeal) aadl) 3jpall u B3k BN ey Aul ) sy
e BendlS B AVl (3 s ol By g8 Ao e Bnall
el o) (bl ) )l Sl ()l 5y gl deidel) SIS
L230 ¢ M31 < L21:JEL Cawas

Abstract :

This study aimed to show the impact of the dimensions of the mental image of natural
products, represented in the emotional, cognitive and behavioral dimension, on achieving
competitive advantage with its indicators represented in the growth index, the excellence index,
creativity and innovation and the cost leadership index, by conducting an exploratory study of a
sample of consumers of natural oils based on A questionnaire whose outputs were processed
based on a set of statistical methods for the Statistical Package for the Social Sciences. Spss

The study concluded that there is a direct relationship between the mental image of
natural products and the competitive advantage, the more the mental image of natural oils is
entrenched and strong, this contributes to possessing a competitive advantage of a higher order.
Keywords : Mental image, natural products, competitive advantage, natural oils.
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