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Strategies of transition to e-government with reference to the international experience of New
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Abstract:

Through this paper we will discuss the various aspects of the concept of e-government, as a
tool that aims to improve the interaction between the goverments and their citizens (G2C), we will
also address the strategies and steps that make the sequential stages by which the government
services can be developed and the desired transformation to e—government can be achieved.

To enrich the theoretical explanations, we add practical experiments which provide additional
vision on the e—government portals in reality in order to provide more examples of the best
practices, for example we have studied the e—government portal of New York city.

Keywords: E-government, e-—government portals, information and communication
technology, G2C, G2B, G2G, G2E.
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