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The status of human resources training in the Algerian territorial
administration and its role in the promotion of public services,
case study

Abstract: This research paper aims to highlight the importance and status of
qualified human resources in the Algerian regional administration and its role in the
promotion of public services. This is why the qualification function in public
institutions and administrations is one of the most important elements of human
development that the latter - the Algerian administration - adopts to cope with
humanitarian, technical and administrative pressures and challenges. This is directly
linked to the service of citizens, since the latter is the basic element of the
administrative development process to which the Algerian government aspires.

Therefore, the researcher relied on an intentional sample of 330 people out of

a total of 907 employees who work in the interest of civil status, and we also relied
on the descriptive approach associated with the qualitative and quantitative
analysis, and the most important results were drawn, which is the assertion of most

of the employees that the qualification and training programs are good, that they
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have become They are well aware of the tasks that are assigned to them entrusted,
especially with regard to the way in which citizens treat service seekers.

Keywords : Qualification, Human Resources, Regional Administration, Public
Service, Citizen..

JEL Classification : Z13.
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