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Analysis of the impact of Psychological Empowerment on
organizational trust of employees of the centers of National Fund for
Social Insurances CNAS in the city of Laghouat (Algeria)
Abstract

This paper examines the impact of Psychological Empowerment on the
organizational trust of employees of the centers of National Fund for Social
Insurances CNAS in the city of Laghouat (Algeria), the study sample consisted of
(165) Single. The study used the descriptive analytical approach, and The data was
analyzed by using analysis of Correlations, and the multiple regression.

The results of the study assured that there’s an 1mpact for psychological
empowerment and its dimensions on the organizational trust, The study concluded
the following recommendations: Working interest in the development of the
realization of the four dimensions of psychological empowerment, Especially
dimension of independence, By focusing on lower administrative levels through

ongoing training and encouragement to take on responsibilities, In addition to the
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material and moral motivation . Encourage organizational trust for workers through
communication development especially between senior management and
employees at lower levels.
Key Words: Psychological empowerment, Meaning, Efficiency, Independence,
Impact, Organizational trust.
Jel Classification Codes: M54.
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