(2020) 4 smsmell (8 slaall Jaxlly ghassll 2laa

by poinaS S b 3 ool s15Y) e dholid) 83521 By1s) Sl
— Al Juasyl plad Al dwlys—
Vg g e g8
2019/10/16 :Ju,y
2020/01/11 :Jsa
2020/12/30 : 24
VY DA ki) cls¥ly dbolid) S304) 8)15) L TS o Sail] g md] Dl ads S 1 jasihe
e & Ay ll) os Slial ity oy eSSV elof b 3 B ods dend Lylis SN o cdTlA)
Auwsly dalpo SO o 05le7 & aalis far jLb) 235 cly g Al S picd L) Ayl ] GE wilen
Ll i 9y o el il Ll ol e piill 2 il) DL Y G aedmeil] L) Ly ) 5 losSU
Y (Y LA g oyl ¢ lsn) B IV UG ) il b Cilias 128
LISH OYolll amdé domgio plisiza] & colpid] p dddall B Loy, (Oloods ¢ plal (sehew (5binur)
domgid 2ol (Smmiart PLS3 lam VI ol pliscal SULS LIE & aleg AU Zulyll] 2ol (SEM)
(PLS) LSl ©Yoleoll g1 1= Y1
G oot 5y Aolzd) G30d) 3)l) Slyle y adlam] UYs I3 dplg] Ble d9my ] el coals L
ALl 35 Eoslg LA SV USS o S placal sy ] ] closr LS4 AT Loy piiiaS oY b
I3l eMarll e S5 i o el (Satans AT OUST i (iglize dglg) clystons 5 oty lpiid] ods ol
S e o OIS Sl it Al lll ozl 5 g et o o 5V plalel) ALt ize sl Lazy cllan)
i) Gy3ps g ils UL oY) yaler U5 T g Aolidl Gt slef B gk JLai¥) Sl plid] 5 plazs] doly
b Y lloall dnkin $3lely ok e forll 8305 mn 35l Bileil) )N SEY 2 plole)
S SNl Bl (st 0§ oY) o ol Lt S35 §)13)  demlaiad) LIS

The impact of the dimensions of TQM on organizational performance
in light of innovation as an intermediate variable intermediaire
communication sector in Algeria-

Abstract: This experimental study aims to identify the relationship between total

quality management and the organizational performance of Algerian
telecommunications companies, by comparing the nature of this relationship in
light of innovation performance as an intermediate variable. To achieve the goals
of this study, a questionnaire was designed to aim at the field study of the variables
of the study problem and to build a conceptual framework model that was

developed through a broad review of the literature and previous studies to
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investigate the supposed link between the variables in order to test the hypotheses,
so that the study population consists of 128 employees in different The levels of the
Algerian communication companies (Mobilis, Ooredoo, Djezzy, Algerian
Telecom, for the states (Saida, Sidi Bel Abbes, Tlemceny. To analyze the complex
relationship between the variables, the SEM methodology was used in relation to
the current study, so the parameters were analyzed Data using statistical software
Smart PLS3, the appropriate methodology for the partial structural regression
equations (PLSy. The results concluded that there is a positive relationship with
statistical significance between the practices of total quality management and
organizational performance in light of innovation as a total intermediate variable,
and the study also found a great interest from the Algerian communication
companies in the principles of comprehensive quality, and the application of these
variables with varying degrees and positive levels, it has The highest level of
application was the share of customer focus and operations management, while the
variable of employee participation was considered the least in terms of application,
and the study concluded several recommendations, the most important of which
were: the need to increase the interest and commitment of communication
companies in applying all dimensions of comprehensive quality and the impact of
that development For its own performance, and the need to involve employees in
decision-making related to quality with the need to improve administrative
processes and re-engineering.

Keywords : Total Quality Management (TQM), Innovation Performance (IP),

Organization Performance (OP), Modeling structural equations.
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