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Work turnover and itsimpact on the per for mance of economic
institutions, A case study of the pharmaceutical complex SAIDAL

Abstract: The main objective of this study was to define the business cycles and to determine the

extent and impact of the study on the overall performance of economic institutions through the three
dimensions we discussed in the study model (human resource performance, performance of
organizational units, performance of the ingitution within the economic, social and cultural
environment) A study of the case of the pharmaceutical complex of Sdal in relation to the three
production units (Casablanca, Constantine bridge, Medea factory). The study relied on the social
survey method in the method of analysis and induction of data, And the main strategies adopted to
achieve job satisfaction and win the loyalty of workers in order to increase the performance of
human resources and the overall performance of the complex. The data were obtained through the
use of the annual reports, internal publications and the magazines of the Sdal complex, which were
listed in the time series (2010-2016). In analyzing these data, we used a set of statistical methods to
test the validity of the hypotheses. The most important of which is the degree of the impact of the
work cycle on the overall performance of the SSDAL complex with a focus on human resource
performance. We concluded that the turnover has a significant impact on the performance of human
resources in particular and the general performance of the SDAL complex in general, by
influencing the performance of the organizational units, And social, but the cultural aspect was very
low impact and that the culture of organizational culture is very strong complex and are not
affected by external factors.

In the light of the results, the study came out with a set of recommendations, foremost of
which is the need to focus and cooperate with the senior management to achieve strategies that
provide job satisfaction to the employees by providing a professional work environment that
provides respect, safety and physical and psychological comfort for the employees of the production
units. On the need to apply and exercise administrative and productive activities as required by the
laws and regulations of the complex of the drug, while working on the devel opment of indicators of
human resources performance performance and performance of organizational units, based on
characteristics and features that help in the application and practice These indicators, which would
lead to the lifting of the performance of human resources and overall performance Saidal Complex
for the pharmaceutical industry.

Keywords: Business turnover, performance of economic institutions, pharmaceutical

complex phar maceutical.
JEL Classification: M5.M54.J53.]28
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