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Apply prospective tradesto develop individual skills

Abstract:

Our study aims to anticipate the tasks, knowledge and future skills of the "Sales" and "customer
relations" businesses within the Algerian Telecommunications Company by applying a functional
forecasting methodology and by proposing recommendations to develop the efficiency of the
occupants of these trades. At the heart of the changes in these professions, professionals in the sales and
customer relations sectors should evolve towards new tasks and new skills. This is why the Company

is making greater efforts and providing the necessary resources to cope with these developments.

keywords: Prospective trades, development of knowledge and skills, sales and customer relations.
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