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The role of human capital knowledge in creating shared value in the
enterprise ~Case study of the Sanitary Ceramics enterprise in EI Melia,
Jijel -

Abstract: This study aimed to highlight the role of knowledge of the human element in the
enterprise in creating shared value in its three dimensions: economic, social and
environmental.Where a field study was conducted on the Sanitary Ceramics entreprise in El
Milia, Jijel, by distributing 50 questionnaires to a sample of human resources working in this
institution. The spss program was used to analyze the results and test hypotheses. It was
concluded that the level of both knowledge and shared value creation in the Sanitary
Ceramics entreprise in El Melia is high, It was also reached by addressing the hypothesis of
the study that knowledge has a role in creating shared value in the institution under study, as
the contribution of knowledge in creating shared value amounted to 57%, as this contribution

is considered medium.
Keyword : Knowledge, human capital, shared value creation, Sanitary Ceramics entreprise.
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