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Algerian consumer behavior towards digital marketing in light of the
Corona pandemic

Abstract:

This study aimed to identify the impact of digital shopping, in light
of the Corona pandemic, on the behaviour of the Algerian consumer; this
study relied on a questionnaire, which was distributed electronically, where
111 responses were retrieved during the period 05/03/2021 until
22/06/2021 after the inclusion of the statistical analysis using a number of
statistical tools, and by relying on the SPSS program, a number of results
were reached, the most important of which are: - Digital shopping in light
of the Corona pandemic, through the factors that push individuals to shop
online, affects the behaviour of the Algerian consumer, while the factors
that hinder individuals to shop online do not affect the behaviour of the
Algerian consumer. - There are differences in the perception of the study
sample of the reality of the Algerian consumer’s adoption of digital
marketing in light of the Corona pandemic. - There is an impact of the
factors that push individuals to digital marketing on the behaviour of the
Algerian consumer in light of a pandemic; it explains 38% of the
discrepancy in the behaviour of the Algerian consumer. - There is no effect
of the factors that hinder individuals for digital marketing on the behaviour
of the Algerian consumer in light of the Corona pandemic. - There is an
impact of digital shopping in light of the Corona pandemic on the
behaviour of the Algerian consumer in light of the Corona pandemic, and it
explains 14.9% of the discrepancy in the behaviour of the Algerian
consumer.

Keywords: Digital Marketing, Algerian Consumer Behaviour, Corona Virus

JEL Classification :M31 ,M39
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