(2021) 1 ssmell (10 sbpall Jaxlly gelussll 2o

By et sl B Badsd) 8395 et B Y LIYlg Olaghradl Largl 1S5 4
g 636 s b Sl

2020/12/15 :Ju,y)
2021/04/01 :Jsh
2021/04/27 . x4
Gaald! (3 Geaadl) Slotd] G ok (3 YLaiYly laglall L dsiST 05 5 2 Oly Jf Liewlys Cild 1 jashe
LorsoiST ek bl Sty iledlly (bl (Ol pUS Alontl] ol i) Zeslyld ol Looctoinal. 2,514
(Oleals ¢ polals (st Oty dnalm) 29 (S il Slanl o die o LT 2ty mging SYL2TYly laglal)
o bl « Ly Osil el e Labds £y (Cals) 5 alb Sy il due COST ikl ps Sans
20 iy 50l ¢ 2060 2lb) ALS Tslize iy @izt 1000 & dgjl) Slilan ¥l oo ol Eom id lel] pales
Closlall LonssiSG login o Gole suloy BMMe 39y J) Y1 3 dhlll clogt g (2620 iy gl %6
Lo of lgiy Lo aleldl) SILSI ) dokil) coladd] 530m oy 5 apbY) 5 deasletdl ddand (2 lgohisizn] USG5 o YLaiYy
il o] 539 o L) fale ST (i ¢ il ol oyt SIS 4 ileled) 1LY asT oy
A sl (Ul e S35 (VLY g Slaslal] L oJoiST i) SLIST
033014 M31 : JEL Civss

The role of information and communication technology in improving
the quality of service at the University of Algeria

Abstract: Qur study aims to demonstrate the importance and role of information
technology and communication in improving the quality of educational services at
the University of Algeria. The case is on a sample of the universities of the Western
Algerian world (University of Oran, Sidi Bel Abbas, Tlemcen, Camp and Ain
Tamusant). It was a class sample (teachers, students and administrators) and was

"

determined on the basis of the law "Z" as the society is well known, where the
number of questionnaires distributed by 1000 resolutions was estimated in varying
proportions as follows (students 60%, professors by 20%, administrative by 20%).

The study concluded in the end that there is a strong relationship between the
availability of information technology and communications components and their
use in the educational and administrative process and between the quality of

services provided to the actors among themselves or between one of the actors and
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the relevant external parties, attributed to the most expensive I hope to be satistied
with the quality of the services provide.
Keywords : /nformation and communication technology, Quality of higher
education, University of Algeria.
JEL Classification : M31, O14, O33.
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